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Do you use skincare products? Is having good skin important to you?

(D) Yes () No () Yes () No

Which, if any, of the following statements applies to you?
D | have oily skin D | have dry & dull skin D I have suffered redness and sensitivity

E] | have acne [j | have wrinkles D | have an uneven skin tone

E] | have pigmentation [j | have brown spots D Other:

What are your current skincare products? How frequently do you purchase
skincare products?
D Makeup remover D Toner

D Cleansing D Lotion O Often

D Anti-aging cream D Cleanser O Sometimes
D Eye cream D Serum O Rarely
D Moisturizer D Other: Q Never

How much do you spend on skincare products on average per month?
() Less than £50 () £50-£100 () More than £100

Where do you buy our skincare products?

D Official Website D Offline D Catalogues D E-Commerce
Would you suggest our product to your friends? O Yes O No O Maybe
Would you repurchase in the near future? O Yes O No O Maybe
Our product were reasonably priced. O Yes O No O Maybe
Our product exceed your expectations. Q Yes Q No Q Maybe
Our product is appropriate for your skin condition. O Yes O No O Maybe
The packaging is clean and luxurious. Q Yes Q No Q Maybe
What did you enjoy best about our product? Give us feedback

Certified, sustainable, trusted skincare. With our brand. Fast shipping across the U.K. mainland
Do you have a lot of questions? No worries; we've got you. Please send us your questions to
sales@london-gjrl.co.uk with your Customer Number: LGC-090xxx in the email subject.
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